
Access the camera web through computer

A. Connect the camera
（1）The camera is directly connected to the computer and provides DC12V power supply for it
（2）Connect via POE switch
（3）Connect via router

（1） （2） （3）

B. Download and open the camera search tool“sadp”(the IP address of the camera that has not
been activated is 192.168.1.64)

Download：
https://www.hikvision.com/en/support/tools/hitools/TS20200826033/?q=sadptool&position=2

Check whether the camera's IP is in the same network segment as the computer IP. If it is
different, modify the camera's IP to be in the same network segment as the computer .(the first
three digits of the camera's IP address are the same as the computer's IP address, and the last
digit is different.)

https://www.hikvision.com/en/support/tools/hitools/TS20200826033/?q=sadptool&position=2


Open the IE browser, enter the camera IP address, enter the camera account password, and
download the plug-in preview.
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