Hikvision camera added to the mobile APP

1. Open the IE browser and enter the camera IP address to log in server web.
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2. Click”configuration - network - advanced setting - platform access ”.
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3. Set P2P content and verification code.
(1) Choose HIK-Connect.
(2) click “Enable”,enter and confirm the Verification Code.

(3) click“save”and refresh web .The register status content will show online.
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The Hik-Connect service will require intemnet access. Please
read the “Terms of Service™ and "Privacy Policy” before

enabling the service.

4. Download the Hikvision mobile app HIK-connect on your mobile phone, open the mobile
app,click Register, select a region, choose mobile registration or email registration, and fill in
thecorrect verification code to automatically log in.
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Click”+” to add a device.

scan the QR code of the device body.
enter the device verification code.
Enter the device name.
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Clicking the device to watch the video.
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Please input the device
verification code.
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