DAHUA Camera Forget Password

1. Download and open DAHUA Config tooIO,search server IP address.

Download:
https://www.dahuasecurity.com/support/downloadCenter/tools?id=12

Modify IP

Batch Modify IP Import Export Manual Add Delete

NO. Status Type Model P MAC Version Operate
1 Initialized IPC IPC-HDW2531THh-_.. 192.168.1.108 Bc:1c71:42115:76 V2820000 Edit  Defails  Web
You have selected 1 device(s) B uninitialized B initialized 1Pya IPVE

2. Click "Password Reset" to check the camera that needs to be reset, and click
"Reset".

!D Configtool 1 ¥ Search Sefing
= Rr
Batch Reset Import Resultxml Search

NO. Type Model P MAC Version Support Operate
1 IPC IPC-HDW3849H-AS-PV 192 168.1.108 6c:1c71:d3:48:3e 2.820.0000000.18. R E‘% il

Password Reset

You have selected 1 device(s) B QR Mode [ XML Mode Other




Method 1:
Select QR Code to reset the password,use mobile phone Scan QR code,the Security
code will Send to mailbox ,enter it and new password on the Reset password page.

Reset Password

Reset Mode | QR Code W

Please download DMSS and then from More-Reset device
password, scan the following QR code or send QR scan Security Code 41204335
results to support_rpwd@global.dahuatech.com as the
attachment.

MNew Password ssssssas

Weak  phlediums Strong

Confirm Password ssssssad

*After you have set new password, please set
password again in "Search Setting”™.

SN7D******GEF4CA

A. Download DAHUA mobile phone app.

Download:
https://www.dahuasecurity.com/support/downloadCenter/softwares?child=472

B. Enter “gDMSS”,click “ - password reset”.(PS:The login account is the
account used when the camera sets up the email.)



https://www.dahuasecurity.com/support/downloadCenter/softwares?child=472

Method 2: Reset password via XML file.
A. Enter the camera search tool "Config Tool", enter the reset password page,
click"Reset", select "XML File" to export the file to the desktop, and send the
file to Dahua customer service

QR Code -
QR Code

XML File |

Reset Mode

password, scan the following QR code or send QR scan
results to support_rpwd@aglobal.dahuatech.com as the
attachment.

SMNEF*****GA0028

Please download DMSS and then from More-Reset device

Security Code

MNew Password

Confirm Password

Weak Medium Strong

*After you have set new password, please set
password again in “Search Setting”.

B. When receiving the customer service resetting password file, import the file
into Config Tool to reset the password.

w Configtool 1 (s 8-

Batch Reset Import Resultxml 2

NO.  Type Model

i

Reset Password

Export XML

Password Reset

Import File:

IPC-HDW3849H-AS-PV  192.168.1.108

P MAC

e Import XML

Please import the authorization file named result.

BC1c71:d3:48:3e

Search g

Version Support

§§ m. Resest

Operate

2.820.0000000.18.R.

Modify Password

Open

You have selected 1 device(s)

Al

OR Hode XML Mode Other
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