Hikvision IPC and NVR default factory

1. Download and open the Hikvision search tool “SADP”.
Download: (=

https://www.hikvision.com/en/support/tools/hitools/TS20200826033/?q=sadptool&position=2
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2. Modify the same network segment of the device IP and the computer (the first three digits of
the IP address are the same as the computer IP, and the last digit is different).
(1) .Turn on the network adapter and check the computer IP.

A & « Network.. » Network Connections v 0 » General
Organize = Disable this netwark device > - m @ o con
IPv4 Connectivity: Internet
1Pus Connectivity: No Internet access
Media State: Enabled
e GbE Family Controller
] - Duration: 00:53:04
1 Speed: 1.0 Gbps
2

Activity

Sent ._,.- Recaived
Network Connection Details %

Netwark Connection Details

Property Value

Connection-specfic DN.

Desciption Reakek PCle GbE Family Coniroller
Physical Address DEBBCT-46.90-49

DHCP Enabled No

TFvd Address TeZ 1681250

1Pu4 Subret Mask 56.255.255.0 3

IPy4 Defoult Gatew 15216811

1Pv4 DNS Servers 2029613433

1414114114
1Pv4 WINS Server
NetBIOS over Tcpip En.
Linkdocal IPv6 Address  feB0:d476:eddd:6fc07b18%14
1PvE Default Gateway
1Pv6 DNS Server

Titem 1 itern selected eS|

(2) . Modify the camera IP.


https://www.hikvision.com/en/support/tools/hitools/TS20200826033/?q=sadptool&position=2
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3. Open the IE browser, enter the camera IP address and the camera account password to log in

to the camera web terminal.
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4. Restore the device to the factory.
Click “Configuration - System - Maintenance - Upgrade & Maintenance - Default”Wait for the

device to start before activating and logging in.
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Note: The upgrading process will be 10 10 minutes, please don't disconnect power to the device during the process. The device reboots automatically after upgrading.
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