
QR code to retrieve password

1. Computer download and install Hikvision “SADP” password reset

assistant.

Download :https://www.hikvision.com/en/search/?q=SADP

2. Select the camera,click “Forget Password”.

3. Pop-up “Reset password”.

https://www.hikvision.com/en/search/?q=SADP


4. Open the mobile phone Wechat,search attention“hikvision400”

follow the public number,click the reset password button under the

intimate service.



5. Select the device type for password recovery.Enter the “start scan”

button at the bottom of the pop-up instructions.

6. Star scan “QR code”,enter the security code into the “Input key”,

continue to enter the new password,complete Rest password

succeeded.
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